“ICE” (In Case Of Emergency)

We, at the fire department, have been receiving a tremendous amount of inquiries regarding the acronym, “ICE,” which stands for In Case of Emergency.  This is becoming a well-known designator for obtaining pertinent information that may be needed in helping emergency responders and hospital personnel treat medical patients.  


After some inquisitive and time-consuming research, along with some of our own suggestions, we offer the following information, in simple terms, to help you learn how the “ICE” system operates.  

Imagine a person in need of immediate medical care, who is carrying a cell phone.  If this person is connected to the “ICE” system, the letters, or word, “ICE” have been programmed into his or her cell phone directory to connect with the phone number of the person designated under the “ICE” listing.  This designated person may be an immediate family member such as a spouse, other relative, close personal friend, legal representative or person involved with the individual’s care who can provide patient information to emergency responders, and make necessary notifications for the patient.   

Whomever this designated person happens to be must be able to provide the following information regarding the patient:  Name, Address, Phone Number, Parent or Guardian (if patient is a minor), Date of Birth, Family Doctor, Allergies to Medication, Pertinent Medical History.  

In the event the patient is unable to provide this information due to being unconscious, in an altered state of consciousness, or otherwise unable to directly provide information, having this designated person through the ICE system can be a tremendous help to emergency responders.  

It is extremely important to organize a plan if you wish to use ICE as a tool.  First of all, notify or ask the person if he or she would like to be listed as your ICE designate in your cell phone directory.  Please make sure your designated person includes his or her area code with the phone number, and that the pertinent information, described above, is either memorized or kept on his or her person.

Second, if you have a particular medical condition or history, this information needs to be on your person, whether it is kept in your wallet or purse, spelled out on a medic alert tag, or by other easily accessible means.  There will be times when your designated ICE person may not be available to answer the phone, there may be no cell signal or your cell phone may not be easily accessible to emergency responders.  In these cases, having the information on you, and relatively easy to get to is also important.  Remember, ICE is but one tool and should not be relied upon exclusively.  

If, by trying to gather information about a patient who is unable to provide it, there will not be a significant delay in treating and transporting the patient to the hospital, emergency responders will attempt to gather it.  We are aware of ICE and will use the system, again, if it will not cause delays or compromise patient care.  

There is a lot of awareness and sensitivity to privacy issues and laws, and ICE is no exception.  Remember, the use of this system or any other means to gather information about a patient by emergency responders (professional or private citizen) is based on proper cause for action, and acting in good faith. 

If you have any questions about this program please contact Mitch Kastros at Carmel Fire Department by phoning 831-620-2030.             

