
Carmel By-The-Sea Fire Department


Box 6418


Carmel, CA 93921


Phone 831-620-2030,  Fax 831-620-2034

Guide To Using A Cell Phone In An Emergency

It is the recommendation of the Carmel Fire Department that cell phones be used in an emergency only when speedy access to a regular hard-wired telephone is not possible.  A regular telephone in most cases will supply the 911 dispatcher or call taker with pertinent information such as address, phone number and name of the building or homeowner on a computer screen.  A cell phone will not provide this information.

If a cell phone is used to dial 911 in the State of California, the caller will be connected with The California Highway Patrol, but not always with the closest CHP office.  Our closest CHP station is located at 960 East Blanco Road in Salinas.  A 911 call that is dialed on a cell phone from Carmel or Monterey could very possibly be received at a CHP office in San Luis Obispo, Santa Clara, Alameda or Sacramento County, to name just a few.  

It is vital that the caller be prepared to provide complete information to the CHP call taker which includes name of the caller, the type of emergency, the phone number of the cell phone being used and any other phone numbers that might be needed and the complete address of the emergency including city, county and state.

Based on the feedback we have received from citizens, using a cell phone is not as efficient a method of accessing 911 as is the use of a regular hard-wired phone.  Cell phone signals may be weak, depending on location, and the call may be delayed in getting through or disconnected after the call is made.  The delays can cause frustration for the caller and effect the people who need help, making a normally hectic situation even worse.  

With all of these potentially negative possibilities when using a cell phone to dial 911, an alternative solution that is effective seems necessary.  What we would like to suggest is that people have with them the local non-emergency phone number of their police department, and to know the hours that this number is accessible to a real person.  This number can be used instead of 911 when using a cell phone in an emergency.  Please see the attached list of phone numbers for the police departments in our immediate area, which include the 24-hour dispatch number for each agency.  

If you have any questions on any of this please call Mitch Kastros at 831-620-2030.


ASAFE AT HOME@

SITTER AND GUARDIAN PROGRAM


List of Local Police Department Phone Numbers


24 Hour Access

           California Highway Patrol (Monterey Peninsula-Salinas Valley)........831-796-2160

Del Rey Oaks...................................................................................831-375-8525

Marina Public Safety (Fire and Police)..............................................831-373-1259

Monterey..........................................................................................831-646-3830

Pacific Grove....................................................................................831-648-5700

Sand City..........................................................................................831-394-6811

Seaside..............................................................................................831-899-6280

Salinas................................................831-758-7321,   424-1852 (Emergency Only)

Monterey County Sheriff....................................................................831-647-7911

Pebble Beach Security........................................................................831-624-6669

Carmel...............................................................................................831-624-6403

Carmel Unincorporated (For example, Mission Fields, Hatton Fields, Mouth of Carmel Valley, Carmel Woods, Carmel Highlands, East of Highway1, Carmel Point) call Monterey County Sheriff at 647-7911.  If you are not sure if you are inside or outside (unincorporated area) of the Carmel City Limits, call Carmel Police at 624-6403, give the address where you are and the dispatcher will tell you.

Carmel Valley, call Monterey County Sheriff......................................831-647-7911

Always try and make sure of your exact location, including city, before being left in charge in someone else=s home, or your own home.  If you are not sure of your city location in Monterey County through a reliable source, call Monterey County Sheriff at 647-7911.

AIF YOU HAVE QUICK ACCESS TO A HARD WIRED TELEPHONE, A REGULAR PHONE, ALWAYS USE IT TO CALL 911 BEFORE YOU USE A CELL PHONE!@
